HOMES FOR
UKRAINE:
CONFLICT
SUPPORT

\I'Vandgwr)r'ﬁh e
Mediation

Service

Wandsworth Mediation Service offers free, confidential support in
resolving conflicts between Ukrainian guests and their sponsors:

—> MEDIATION: an informal but structured process in which two
impartial mediators help people discuss their disagreement and find
solutions that feel fair to everyone.

—> CONFLICT COACHING: one-to-one support in addressing or
preventing a specific conflict.

—> FACILITATED CONVERSATIONS: a discussion on a specific
topic that is guided by neutral facilitators.

Free Independent
For Wandsworth residents. Run by trained volunteers,
not part of Wandsworth

Council, police etc.

Impartial
We will not express
opinions or try to

influence you. Confidential

You can speak to us
Greater control freely. We will not
You decide the outcome, share any information
and can leave at any time. unless you agree.




Wandsworth
A peacemaking service that

empowers Wi.thout imposing, M e d I at I O n

that listens without fixing, and
collaborates without judging. Service

Personal. Professional.
Compassionate.

Wandsworth Mediation Service is
a charity supporting neighbours,
families and communities in

conflict. Set up in 2004, we help

WHY people in many different ways

C H 00 S = including mediation, conflict
coaching and community

us? workshops, together with peer

mediation and training courses in
schools and local organisations.

OUR “We had tried everything, but this
actually worked!”

C LIEN TS Mediation client
SYa\

“Inowunderstand alternatives to
tryinstead of doing nothing. I felt
really listened to because the
conflict coaches were neutral and
I could say what I felt without
feeling it was wrong".

Conflict coaching client

B4 community@wandsworthmediation.co.uk
O 02072237744

TO U C H ! i~ l. 2 @ or via the contact form on our website:

wandsworthmediation.co.uk

WMSMEDIATION

St Mark's Durie Hall, Battersea Rise, Registered charity 1102464, established in 2004
London SW11 1EJ Company 4778659 limited by guarantee



BESKOLUTOBHA
NIATPUMKA Y

BUPILLUEHHI
CYNEPEYHOK
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Be3koLwToBHA, KOHPeAeHUiHa NiZTPUMKa Y BPEry/toBaHHI
KOHOIKTIB MiXK YKpaiHUAMU, SKi XUBYTb B JIOHAOHI 3@ NpOrpamoro
“Homes for Ukraine” Ta ixHiMu¥ crnoHcopamu:

= MEAIALIA: BupilLleHHs cynepeyok 3a yyacTio
HeynepeaxXeHUX nocepesHKiB-MeLiaTopis, AKi JornoMararoTb
CTOPOHaM KOHPNIKTY 3HAUTU B3aEMOMPUNHATHI piLLEeHHS.

—> KOHCY/NbTALIAA KOHPNIKTONOTA: iHAMBiAyanbHa 3yCTpiy
3 A0CBIiAYEHVM KOHPNIKTONOrOM AN8 BUPILLEHHSA Ta 3anobiraHHSA
KOHKPETHOro KOHGAIKTY.

= PACUNITALIA: 06roBopeHHs KOHKPETHOI NpobaemMun 3a
CNPUSHHA HeynepeAXeHOoro MmogepaTopa.

be3KOoLITOBHiI He3ane)XxHi
Ana mewkaHUIB YoHAcyepT Mwu - KOMaHZa AOCBIAYEHMNX
BOJIOHTEPIB, NPaLEMO
Heynepep)xeHi aBTOHOMHO BIJ AeP>XKaBHUX
Mu He 3acyaKyeEMO opraHis, noniyii Ta
Ta He HaMaraemocs COLIANbHUX CNY>O
Ha BaC BMJIVIHYTY

KoHndipeHLinHi
Ao6poBinbHi He xBuntolitecs,
Bu npuniimaeTe BCl HIsSKa IHpopMaLLIA He
pILLEHHS Ta MOXeTe pPO3ronoLyBaTUMeTbCA
MITY B ByAb-AKNIA Yac 6e3 BaLloi 3roamn




MwupoTBopua ciyx6a: Wandsworth

NIATPUMYE, HIYOTO He

e o sryonye Medlatlon
HE HaMararo4mcb BUNpaBuTy,

Joromarae, He pobaguu :

BVCHOBKIB, JONOMarae, Service
PSRRI BnaroginHa opraHizawys
IHAMB'AyaanMM, npoq)ec'MHV”‘/"l WandSWOFth Medlatlon Ser\llce
Ta eMNaTUYHU NIAXIA, Hada€ NIATPUMKY CyClgam,

poAviHam Ta rpomMajam,
AKI 3HAXOAATLCSA B KOHPIKTI

OAVH 3 0AHVM. 3 2004 poky
‘-IOMy MW NPOBOAVIMO MeJlaLilto,

M2 KOHCyNbTaui KoHAIKTONOra
. Ta CeMIHapW A/19 Hace/leHHs,

a TaKoXX HABYAEMO HaBMYKaM
BMPILLIEHHS CynepeyoK y LLIKOMaX
Ta opraHi3ausix.

BIA YK “Mu cnpo6yeanu ece | mifibKu ye
cnpayroeano!”

HALLUWNX YuacHuk mediayii
KNIEHTIB:

“fl 3Haliwoe anemepHamueu
6e301a16HOCMI. S 8104Yy8as, W0
MeHe c/iyXarome ma po3ymMirome,
aodice KOHpIKMonoau 6ynu
HeynepeoeHI, MOMY 3MI2 81/1bHO
supaxcamu ceoi emoyli, He 60A4uCb
30CY0XHCeHHA".

KnieHm KoH@AIKmos1o2a.

B community@wandsworthmediation.co.uk
O™ 02072237744

@ ab0 yepe3 KOHMAKMHy popmy Ha calimi
wandsworthmediation.co.uk

WMSMEDIATION

9 Liepkea Ce. Mapkca, bammepci bnazodiliHa opeaHizayia 1102464, Toeapucmeo 3
patii3, JloHdoH SW11 1EJ o06MmedxceHo 810n08I0a6HICMI0 4778659



BECMJ/IATHAS
NOAAEP)KKA
B PELLEHUW
CMOPOB

\I'Vandgwr)r“ﬁh <)
Mediation

Service

BecnnatHas, KoHGUAeHLMaNbHas NOALEPXKKa B yPeryMpoBaHUN
KOHQIMKTOB MeXAy YKpanHLamMK, MPOoXMBaoLWMMK B JIOHZOHEe No
nporpaMmmMme «Xunbe anst YKpauHbl», U UX CNOHCOpamMU:

- MEAVNAUWNA: pa3pelueHre CNOpoB C ydacTuem
6ecnpucTpacTHbIX NOCPEeAHNKOB-MeAMaToOpPOoB, KOTOPble MOMOraroT
KOHPAVKTYHOLLM HaNTX B3avMOMpureM/ieMble peLLeHus.

—> KOHCYNbTALUNA KOHPNIUKTONIOIA: nHanBuayansHas
BCTPeYa C ONbITHbIMY KOHGINKTONOraMu AN peLleHns Uamn
npeAoTBpaLLeHNA KOHKPEeTHOro KOHGAKKTA.

= DACUNNTNTALLUNA: obcyXaeHre KOHKpeTHOW npobieMbl Npu
coZencTammn 6ecnpucTpacTHOro MojepaTopa.

becn/siaTHbI He3zaBucmbi

ANa XBYLLMX B YOHACY3PT Mbl - KOMaHAa 06yYeHHbIX

BOJIOHTEPOB, aBTOHOMHAasd
becnpucTpacTHbI OT rOCOpraHos,

Mbl He cygum 1 He NOMNLINN UMK
NblTaeMcs Ha Bac coucnyxeé

NOoBTNATb
KoHdupaeHUManbHbI

Ao6poBonbHbI He BoNHy#TECH,
Bbl npnHMMaeTe Bce HUKakas Hbopmaums
peLleHus, 1 MoXeTe He pasrnawaeTcs 6e3
YATW B NHOBYIO MUHYTY. BaLLero cornacus




MwupoTBopUeckas ciyxba:

noaAep>XBaeET, HNYEro Hé Wandsworth

HaBs3bIBas, BbIC/YLLUMBAET, M ed [ at 10 n
He MbITasiCb UCNPaBUTh,
MOMOraeT, He BbIHOCS

CYyXXAEHWIA, Service

|/|H/.'l,I/IBVI,L'J,yal'IbeII7I, EﬂarOTBOpl/ITETIbHaFl opraHunsauus
NpodeccnoHanbHbIl 1 Wandsworth Mediation Service
LA ERASIR LA 10r b0} 1 OKa3blBaeT NoAAePXKKY cocesaM,
CEMbSAM U 06LLMHAM,
Haxo4ALWMMCA B KOHOAVIKTE
Apyr c apyrom. C 2004 roaa

NMOYEMY Mbl MPOBOANM MEAMALINIO,

Mbl? KOHCYNbTaLMM KOHGAMKTONOra
¢ N CEMUHapPbI AN51 HACeNeHus,

a Takke 0byyaeM HaBbIKam
paspeLleHs CNopoB B
LLIKOIAX M OpraHn3aLysx.

“Mb1npo6oeanu ecé, u mosbKo
OT3bIBbl amo cpabomano!”

HALLUNNX YuacmHuk meduayuu
KITVNEHTOB: "f HaWén ansmepHamuesl

6e30elicmeuto. 1 yyecmeoean,
Ymo MeHs CAAywarm u NOHUMAarm,
8edb KOHpAUKMosoau 6sinu
6ecnpucmpacmHsi, NO3MOMy A MO2
€80600HO 8bIPAXCAMb C8OU SMOYUU,

He 605Cb oCy>H0eHus",
KnueHm koH@ukmonoza

B community@wandsworthmediation.co.uk

O 02072237744

@ unu Yepes KOHMAaKMHyro popmy Ha catime
wandsworthmediation.co.uk

WMSMEDIATION

bnazomeopumesnsvHas opeaHusayusa 1102464,
9 Lepkoss Cm. Mapkc, bammepcu KomnaHus c omeemcmeeHHOCMbH0, 02paHUYeHHOU
pati3, JloHdoH SW11 1EJ 20pAHMUAMU y4aCMHUK08 4778659



